Received by NSD/FARA Registration Unit 11/27/2017 5:44:15 PM
= OMB No. 1 124-0006; Expires May 31, 2020

U.S. Department of Justice Exhibit A to Registration Statement _
Washington, DC 20530 Pursuant to the Foreign Agents Registration Act of
1938, as amended

INSTRUCTIONS. Furnish this exhibit for EACH foreign principal listed in an initial statement and for EACH additiorial foreign principal acdiired
subsequently. The filing of this document requires the payment of a filing fee-as set forth in Rule (d)(1), 28 C.FR. § 5.5(d)1). Compliance is
accomiplished by filing an electronjc Exhibit A form at bttps://www.fara.gov. :

Privacy Act Statement. The-filing of this document is required by the Foreign Agent$ Registration Act of 1938, as amended, 22.US.C. § 611 et seq.,
for the purposes of registration xiider the Act and public disclosure. Provision of the infofmation requested is mandatory, and failure to provide this
information is subject to the penalty and enforcemént provisions established in Section 8 of the Act. Every registration statement, short form
registration staterienst, supplemental statement, exhibit, amendment, cofiy of informational materials or other document or information filed with the
Attorney General under this Act is a public record open to publit examination, inspection and copying during the posted business hours of the
Registration Unit in Washington, DC. Staterhents dre-also available online at the Registration Unit’s webpage: https://www.fara.gov. One copy of

- every such document, other than informational materials, is automatically provided to the Secretary of State pursuant to, Section 6(b) of the Act, and
copies of arly and ail docunierits are routinely made aveilable to other agencies, departments and Congress pursuant to Section 6(c) of the Act. The
Attorney General also transmits a semi-annual report to Congress on the administration of the Act witich lists the names of all agents registered under
the Aci and ihe foreign principals they represent. This report is available 1o the public in print znd online ar: htps:faww fara pov.

Public Reporting Burden. Public reporting burden for this collection of information is estimated to averagie .49 hiours per resporise, including the

time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the
collection of information. Send comments regarding this-biirden estimiate or any other aspect of this collection of information, including suggestions
for reducing this burden to Chiief, Registration Unit, Cotuiterintellipence did Export Control Section, National Security Division, US. Department of
Justice, Washington, DC 20530; anid to the Office of Information and Regulatory Affairs, Office of Management and Budget, Washington, DC 20503.

1. Name and Address of Registrant 2. Registration No.

MMGY Global, LLC ,
4601 Madison Avenue. . L‘ C)l
Kansas City, MO.64112 7 ) _ ( W)O.

3. Name of Foreign Pringipal = , | Principal Address of Foreign Principal
The Metro Vancouver Convention and Visitors Bureau, #210-200 Burrard Street
dba Tourism Vancouver Vancouver, B.C. V6C 316

5. Indicdte whether your foreign principal is one of the following: ~
® Governrhent of a foreign country.’
[] Foreign political party |
[J Foreign or domestic orgahization: If either, che¢k one of the following:

| Pa.rtqcrship O Committee

‘:J Corporation 7 3 Voluntary group :

[0 Association O Other (specify) e
[ Mdividual-State nationality L ’

6. If the forcign principal 1s & forign government, state:
a) Branch or agency represented by the registrant

Tourism Branch

b) Name and title of official with whom registrant deals
Ty Speer, President/CEO '

7. 1f the foreign principal is a foreign political party, sie:
‘@) Principal address

b) Name and title of official with whom registrant deals.
c) 'Pri-n_cipal aim

. 1"Govefriment of a foreign couritry," ss defined in:Section I(e) of the Act, includes any person or group of persons.exerciding soversign de facto or. ds jure political jurisdiction
over any country, other than the United States, or over any part of such country, and includes anty subdivision of any such group and any group or agency o which such sovereigh dc
facto or de jure autherity or functions are directly or indirectly delegated. Such term shall include apy faction ér body of:insurgents Within a country assuming to exercise

" goverrimenital authority whether such: faction or body of insurgents has or-has not been recognized by the, United States. FORM NSD 3
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8. If the foreign principal is not a foreign government or-a foreign political party:
a) State the nature of the business or activity. of this foreign principal.

b) Is this foreign principal; .
Supervised by a foreign government, foreign political pafty, of other foreign principal Yes & No O

Owned by a foreign government, foreign political party, or other foreign principal Yes [ No [
Directed by a foreign government, foreigh political pérty, or other foreign principal Yes [ No [
Controlled by a foreign government, foreign political party, or other foreign principal . Yes [J No O
Financed by a foreign government, foreign political party, or other foreign principal : Yes O No O
Subsidized in part by a foreign government, foreign political party, or other foreign principal Yes.[] No !

9. Explain fully all items answered "Yes" in Item 8(b). (If additional space is needed, a full insert page riust be-uséd,)

10; If the foreign pnnclpal 15 .an.organization and 1s not owned or controlled by a forexgn govcmm,ent, forelgn pohnca.l party or other
foreign principal, state who owns and controls it.

EXECUTION
In accordance with 28 U. S C.§ 1746 the: unders1gned swears or affirms under penalty of pequry that he/she: has read the

~ contents. arein their entlrety true and accurate to the best of his/her knowledge and belief.

Date of Exhibit A_|Name and Title s

September 19, P _ . -
2017 Misti Barchers, Accounting Manager /s/ Misti Borchers eSigned
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OMB No, 1124-0004; Expires May 31, 2020

U.S. Departiieiit of Justice , Exhibit B to Registration Statement
Washington, DC 20530 _ Pursuant to the Foreign Agents Registration Act of
1938, as amended

INSTRUCTIONS. A registrant must ﬁunish as an Exhibit B copies of cach written agreerﬁcnt and the terms and conditions of each oral agreefnem:

with his foreign prineipal, mc]udmg all modifications of such agreements, or, where fio contract exists, a fizll statererit of all the circumstances by

reason of which the registrant is acting as an agent of a foreign principal. Comphance is accomplished by filing an electronic Exhibit B form at
WWW ov.

Privacy Act Statement. The filing of this document is required for the Foreign Agents Registeation Act of 1938, as amended, 22 US.C. § 611 ef seg.,
. for the purposes of tegistration under the Act and public disclosure. Provisiom of the inforfoation requested is mandatory, arid failure.to provide
the information is sabject to the penalty and enforcement provisions established in Section 8 of the Act. Evéry registration statement, shorf form
registration statement, supplemental statement, exhibit, amendment, copy of informational materials or other document or information filed with the
Attorney General under this Act is a public record open.to public examination, inspection and copying dufing the posted business hoursof the ~
Registration Unit in Washington, DC. Staternents gt also aveilable online at the Registration Unit's webpage: hittps:/fwerw, fara.gov, Oue copy of
every such document, other than informational materdals, is automatically provided to the Secrefary of State pursuant to Section 6(b) of the: Am, and
copies of any and all documents ave routinely made available to other agencies, departments and Congress pursuant to Section 6(c) of the Act. The
Attorney General also transtits a semi-arinual report to Congress on the administration of the Act which lists the names of all agents registered under
the Act and the foreign principals they represent. This report is available to the publi¢ in print and online at: https://www.fara.gov.

Public Reporting Burden. Public reporting burden for this collection of information is estimated to average .33 hours per response, including the

time for revigwing instructions, searching existing data sources, gathering and maintaining the data needed, anid completing and reviewing the
collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, mcludmg suggestions
for reducing this burden to Chief, Registration Unit, Counterintelligence and Export Contiol Section, Natiotial Security Division, U.S. Department of
Justice, Washington, [*C 20530; and to the Office of infarmation and Regulatory Affrirs, Oﬁ"'mc of Management and Budget, Washmgf-on, DC 20503.

t. Name of Registr_éle_t : : 2 Regastratmn No.
MMGY Global, LLC ‘ ; )(" Ol a

3. Name of Foreign Principal

The Metro Vancouver Ccnvention and Visitors Bureau, dba Tourism Vancouver

Check Appropriate Box:
4.[x] Theagreement hetween‘thé registrant and the above-riammed foreign principal is a formal written contract. If this box is
chicked, attach a copy of the contract to this exhibit..

5.[0 There is no formal written contract between the registrant and the foreign principal. The agreement with the above-named
foreign principal bas resulted from an exchangs of correspondence. [f this box is checked, attach a copy of all pertinemnt
correspondence, including a copy of any initial proposal which has been adopted by reference in such correspondence.

6. [ The agreement or understanding bétween the registrant and the foreign principal is the result of neither a formal written
dontract nor an exchanpe of correspondence between the parties. If this box is.checked, give a complete description below of
the terms and conditions of the oral.agreemient or understanding, its duration, the:fees and expenses, lf any, to be received.

7. Describe fully the nature and method of performance of the above indicated agreemient or understanding.

Provide branding services, including research study and assistance in brand launch, té promote tourism in Vancouver.

FORM NSD-4
Revised 05/17
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8. Describe fully the activities the registrant engagcs inor proposes to engage in on behalf of the above foreign principal.
See #7. >

9. Will the actwmes on Béhalf of the above foreign principal include political activities as d:ﬁned in Secntm 1(0) of the Actand in
the footriote below? Yes [ No &

If yes, describe all such political activities indicatihg, among other things, the.relations, interests or policies to be influenced
together with the mesns to be employed to achieve this purpose..

EXECUTION

In accordance with 28 US.C. § 1746, the undersigned swears or affirins under penalty of perjury that he/she has read the
information set-forth in this:Exhibit B to the registration statement and that he/she is familiar with the conteitts thereof and that such
contents.are in their entirety true and accurate to the best of his/her knowledge and belief.

Date of ExhbRt B | Name and Tifle = [gnatue
September'19,2017 | Misti Borchers, Accounting Manager /s/ Misti Borchers : éSigh‘eé

Footm‘tc "Pmtlcal activity,” as defined in Section l(o) ofthe ‘Act, means any activity which the person cnga.gmg in beheves wﬂl or ﬂmt the person intends to, in any way influence
arty. ageticy or official of the Government of the Unrited States or any section of the  public within the United States with reference t6 formulating, sdopting, or changing the
domestic or foreign policies of the United States or with reference to the political of public interests, policies, or relations of a government of 2 foreign country or.a foreign pelitical

party.
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MARKETING SERVICES AGREEMENT
PRESENTED TO
TOURISM VANCOUVER

P‘i-epa red by

MMGY Global, LLC

Kansas City, Missouri
Oriando, Florida
New York, New York
Denver, Colorado

November 15, 2016 N

wency Initial %Iient Initial
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THIS AGREEMENT is made and entered into as of thlsZé day of
IV, 2016 by and between MMGY Global, LLC, a Delaware
limited iability company with offices at 4601 Madison Avenue,
Kansas City, Missouri, 64112 (hereinafter referred to as "Agency")
and The Metro Vancouver Convention and Visitors Bureau d/b/a
Tourism Vancouver with offices at #210 - 200 Burrard Street

~ Vancouver, B.C. V6C 3L6 (hereinafter referred to as "Client").

ITNESSETH

WHEREAS, Client désires to employ the marketing and advertising
services availablé through the Agency; and

WHEREAS, Agency is qualified and willing to render such services;
The parties hereto agree as follows:

I.  APPOINTMENT

Client hereby appaints Agency as a non-exclusive marketing
services agency and authorizes Agency to act as its agent in
accord with the terms stipulated in this Agreement. This
appointment becomes effective October 3, 2016 and upon
receipt of the Initial Payment by Agency, and shall remain in
full force and effect until terminated pursuant to Paragraph XV.

1. SCQPE QF.SERVI
Agency shall perform the following services on behalf of Client
pursuant to this Agreement as detailed in ADDENDUM A. .
Agency and Client agree to review and revise the scope of
services as appropriate. Any revisions to the scope of services
' may necessitate a revision in Agency compensation.

(&A'gency Initial %ient Initial
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III, AGENCY COMPENSATION

Client agrees to pay Agency for the services set forth in the
Scope of Services (paragraph II and Addendum A) per the
terms specified in Addendum B.

IV. ADVERTISING

Any advertising authorized by Client and placed by Agency on
behalf of Client shail be subject to Client’s prior written {
approval and placed at the lowest rate(s) negotiated by

Agency. All charges for media space and time shall be

estimated and billed to Client prior to placement of the
advertising per the terms outlinéd in Addendum B. Agency

shall be obligated to place media insertions per the Client-
approved schedule only upon receipt of payment in full in
advance of such placements. ‘

V. MEDIA LIABILITY

When applicable, Client agrees to assume full financial liability
for properly authorized insertions for any advertising space
and/or'-timé placed on its behalf by Agency. ‘

In the event that a publication, station, online medium or
other media outiet elects not to accept Agency's standard
insertion order which disallows liability for unpaid media
charges, Ciient agrees to provide the medium with written
éonfiration of acceptance of this liability.

VI. MATERIALS, SERVICES AND APPROVALS

When applicable, Client shall provide Agency with written
approval of all advertising layouts, adverttsmg Copy, press
releases, publicity materials and related program materials
prior to their production, broadcast and/or issuance. These
@’ approvals shall be provided by Client in Wrnting, and in a

"Agency Initial , /@/Cllent Initial
: 3
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timely manner, via mail (either traditional or electromc) or
facsimile.

All charges for advertising production, photog‘rapﬁy, original
artwork, coltateral production, printing, direct mait production,
audiovisual production or marketing research services will be
estimated, authorized and billed by separate agreement.

Client may modify, reject,; cancel, or stop any and all plans,
schedules, or work in progress at any time by delivéring
written notice to Agency. In this everit, however, Client will
retain sole liability for all commitments made by Agency prior
to such action, and reimburse Agency for all of Agency’s
charges and expenses for work begun with Client approval.

VII. QWNERSHIP OF MATERIA

All completed materials created and/or produced by Agency
and accepted by Client shall beCome the property of Client
upon réceipt by Agericy of payment in full for all services
rendered by Agency pursuant to this Agreement;

Agency acknowledges that Client is the sole and exclusive
owner of Client’s intellectual property, including without
limitation; trademarks, service marks; trade names and logos
(collectively, the “Client Marks"). Agency agrees that it will not
make any use of the Marks without Client’s prior written
consent. Agency further agrees and acknowledges that it shall
not acquire: any interest in the Marks or the goodwill
associated with the Marks by virtue of this Agreement or
Agency’s use of the Marks. Client hereby reserves all such
rights not specifi cally granted hereundér. Furthermore, Agency.
acknowledges that Client shall remain the sole and exclusive
owner of proprietary research and data provided to Agency for
confidential review pursuant to Services rendered

&Clieﬁnt acknowledges that Agech is the sole and exclusive
~Agency Initial o ﬁasam Initial
, 4
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owner of Agency’s intellectual property, including without
limitation, trademarks, service marks, trade names and logos
{collectively, the “Agency Marks"). Client agrees that it will
not make any use of the Marks without Agency’s prior written
consent. Client further agrees and acknowledges that it shall
not acquire any interest in the Marks or the goodwill
associated with the Marks by virtue of this Agreement or
Cli‘ent s use of the Marks Agency hereby reserves aII such
acknowledges that Agency shall remain t_he sole and e,x_clu_sn_ve
owner of proprietary research and data licensed for use by
Client for analytical purposes by Agency pursuant to Services
rendered.

Any invoice for which Agency has not received payment by the
specified due date (30 days from the date of invoicing) shall
be considered delinquent and shall be subject to an additional
service charge computed at the rate of one and one-half
percent (1. 5%) per month. This provision shall not apply to
invoiced amounts that Client has reasonable grounds to
question, assuming such questions are submitted in writing by
Client to Agency within ten (10) days of receipt of the
appropriate invoice: Should delinquent invoices remain unpaid
by Client 60 days past the due date, Agency reserves the right
to nmmednately suspend all marketing services on behalf of the
Client until such time as payment is received.

Ciizent; agrees to hold Agency harmless for the failure of media
or suppliers to properly execute their commitments, including -
without limitation, any delays in the placement of such media.
Client further agrees to indemnify and hold harmless Agency

' against any and all claims for loss, liability or damages arising

&

out of, or in connection with, work done or to be performed by
Agency for and on behalf of Client, including the cost of
defending any legal action that may be brought or threatened

Agency Irnitial _ % Client Initial
5.
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. under the terms of this Agreement in United States dollars.

IX.

against Agency arising out of the use of any advertising copy
or public relations or promotional materials furnished or
approved by Client. Client fuither agrees to indemnify and

- hold harmless Agency from’ any and all claims, judgments or

costs, including reasonable attorney's fees, that Agency may
incur by reason of defending any claim or legal action in which
Agency miay become involved by reason of any contractual
action taken on bebhalf of Client.

Agency agrees to indemnify and hold Client harmless against
any and all claims for loss, liability or damages arising out of
the use of any advertising copy or materials furnished by
Agency withgut prior approval by Client. Agency further
agrees to indemnify and hold harmless Client from any and all
claims, judgments or costs, including reasonable attorney's
fees, that Client may incur by reason of defending any claim or
legal action in which Client may become invoived by reason of
any contractual action taken by Agency.

Client ag're‘es to promptly reimburse Agency for any sales
taxes Agency may be required to pay by law for performing
services and/or producing materials on behalf of Client.

Should it become hecessary for Agency to institute collection
proceedings for any work performed or advertising placed on’
behalf of Client during the effective dates of this Agreement,

or otherwise authorized by Client; Client agrees to pay all costs
mcurred including reasonable attorney fees. ,

Client agrees to make payments for all services provided

EXCLUSION OF CERTAIN DAMAGE

To the fullest extent permitted by law, notwnthstandlng any
other provisions of this Agreement, Agency shall not be liable
to Client or anyone claiming by, through, or under Client for

—— Agency Initial | % Client Initial

6
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any special, incidental, indirect, or consequential damages
whatsoever arising out of, resulting from, or in any manner
related to services provided to Client by Agency or this
Agreement from any cause or causes, including, but not
limited to, any such damages caused by the negligence, errofs
or omissions, strict liability or breach of contract, or breach

of any express or implied warranty, including, but not limited
to, losses of profits, income, revenue, use, financing, business
or reputation and losses of management or employee
productivity or the services of such persons.

'X. DAMAGE LIMITATIONS .

Notwithstanding any other provisions of this Agreement, and
to the fullest permitted by law, the total liability, in the
aggregate of Agency to Client and anyone claiming by,
through, or under Client for any and all claims, losses; costs
or damages whatsoever, arising out of, resulting from, or in’
any manner relating to Services provided to Client by Agency
or this Agreement for which Agency is responsible from any
cause or causes, including but not limited to the negligence,
errors or omissions, strict liability or breach of contract, or
express or implied warranty of Agency shall not exceed the
total compensation received by Agency under this Agreement
for the applicable Work Product which is the subject of Client’s
claim. '

XI.

DISCRIMINATION

Agency shall use its best efforts to comply with all federal,
state and local laws and regulations which may be applicable
to Agency as an employer of labor during the term of this
agreement. Client and Agency each agree to use their best
efforts to comply with all applicable laws and executive orders
relating to equal opportunity and non-discrimination in

((- 2 employment. Each party agrées to indemnify the other for

“gency Initial - %Cli_ejnt Initial
/
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XIL,

any loss or damage resulting from a breach by the other party
of its obligations under this paragraph.

:SERVATION AS TO DUTIES

Agency expressly reserves the right to refuse to undertake any
campaign, prepare any advertising material or publicity or
cause the publication or broadeast of any advertisement or
article which, in Agency’s judgment, would be misleading,
indecent, libelous, unlawful, or otherwise prejudicial to Client’s
or Agency’s interast. Nothing in this Agreement shall be
construed as committing Agency to violate any lawful
contractual commitments to media.

XIII. CONFIDENTIAL INFORMATIOQN

XIV.

Any document provided to Agency by Client and designated in
writing as containing confidential, proprietary or privileged
information will not be disclosed to any third party, unless
required by law, court order, or relevant regulation.

Agency shall not be responsible for the loss or destructlon of
any materials provided by the Client, or the inadvertent
disclosure of confidential informaticn, unless such Joss,
destruction, or disclosure is caused by Agency’s negligence.
In such an event, Agency shall not be responsible for an
amount in excess of the aggregate amount of all fees paid to
Agency for services performmed pursuant to this Agreement.

EMPLOYMENT OF AGENCY PERSONNEL

During the term of this Agreement and for & period of one (1)
year following its termination, Client agrees not.fo hire any
employee of Agency and Agency agrees not to hire any
employee of Client.

dz:ﬁ«gen:cv Initial . ' ﬁ:ﬂa‘m.xnitm
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N

XV. TERMINATION

Either party hereto may terminate this agreement by giving
ninety (90) days prior written notice thereof by certlﬁed mail
or registered mail to the other party.

Notification of termination shat be delivered by registered mail
as follows:

e If to MMGY Global, LLC:

Clayton Reid, President/CEO
MMGY Global, LLC .

4601 Madison Avenue
Kansas City, Missouri,- 64112

e

Ty Speer, President/CEQ

The Metro Vancouver Convention & Visitors Bureau
#210 = 200 Burrard Street :
Vancouver, B.C. V6C 3L6

Agency's rights, duties and responsibilities as set forth in this
Agreement will continue in full force and effect during any
notice period and will include, but not necessarily be limited
to, the creation and production of advertising, and the
execution of primary research initiatives whose dates fall
within the natice period. .

XVI. TRANSFER OF OWNERSHIP

Upon the termination of this Agreement and upon receipt by
Agency of all amounts to which it is entitled from Client
pursuant to this Agreement, Agency shall transfer, assign and
make available to Client, or Client’s representative, all

j_;?" Agency Initial : ﬁlient Initial
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property and materials in Agency's ﬂosées'smn or control
belonging to Client. :

Agency shall also cooperate in transferring, with approval of
authorized third parties, all reservations, contracts and
arrangements with advertising media, or others, for
advertising space or materials yet to be used and all related
rights and claims, upon being duly released from such
obligations. :

Client shall awn all rights to any advertising materiais which
are produced in finished form prior to the effective termination
of this Agreement. Agency shall proceed promptly to complete
production of any such materials durihg the notice period.
However, at termination, any advertising concepts, layouts,
sketches, mock-ups or other manifestations Client has not
authorized Agency to produce shall remain the exclusive
property of Agency, and Client shall be deemed to have
released and assigned to Agency any copyright or other rights
_relating to such materials.

XVII. ILY AGREEMENT AND AMENDMENTS TO AGREEMENT

This Agreement shall supersede any prior Agreements
between the parties, whether oral or written, and shall
constitute the only Agreement between the parties. Any
amendments or modifications to this Agreement shall be
invalid unless made in writing and executed by the parties to
this Agreement or authorized representatives thereof,

Xviii. JURISDICTION AND VENUE

If either party has any dtspute directly or indirectly arising out
of or relating to either party's performance pursuant to ttyis
Agreement; it shall be subject to the exclusive venue and
jurisdiction of the courts situated in Jackson County, Missouri.
Q The prevailing party in any such dlsspute shall be entitled to

Agency Initial _ ﬁ:ﬂent Imtlaf
10

7
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recover its reasonable attorney’s fees and costs from the non-

XIX. CHOICE y.

This Agreement shall be construed in accordance with and
gaverned by the laws of the State of Missouri as if fully
executed therein.

IN WITNESS WHEREOF, the parties hereto have set their hands by
their duly authorized agents on this iS5 ~ day of Nduem b(_v’f _,
2016. |

Ty Speér, Presideht/é_EO _ -
Tourism Vancouver

Clayton Reid, President/CEQ
MMGY Global, LLC

q Agency Initial o ' ﬁaient Initial

n
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ADDENDUM A - SCOPE OF SERVICES

Agency shall perform the following services on behalf of Client
pursuant to this Agreement. :

Brand Analy -sis & Architecture
Agency shall pefform and deliver the following:
Brand Analysis

Site visit and stakeholder interviews.

Product and competitive set audits

Internal assessment ‘ ' _
Analysis of data from the Portrait of American Travelers®
study as well as DK Shifflet data

Qualitative Research

Agency shall conduct eight (8) consumer triad interviews in

two (2} visitor origin markets, Los Angeles and Chicago (four

triads per market, three people per triad group). Participants
- will be screened per the client-approved screening criteria.

Quantitative Feéder Market Survey

Agernicy shall conduct a custom online survey targeting past
and prospective visitors from the U.S., U.K., China, and
Australia. Survey will include sample size of 800 in

. the U.S. and 400 each in the U.K, Australia and China.
Additional markets for this survey distribution and data
collection (ex. Mexico) may be authorized in advance by
separate project agreement and shall be billed incremental to

. Z this Agreement on mutually agreeable terms. )

‘i ency Initial ﬁmient Initial

12
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Quantitative Resident Survey

Agency will create a custom online survey targeting residents
of Vancouver. This survey will be hosted on the Tourism

' Vancouver website, and would be displayed to avery nth
visitor to the site. The first question will serve as a screen to
ensure the respondent is a Vancouver resident.

Brahd Architecture & Anthem
+ Development of brand architecture inclusive of

o . Brand Essence
o - Brand Values
o]
o

Brand Promise -
Brand Experience
o Brand Voice
» Positioning Statement A
» Development of brand anthem (video); internal use only
« Documentation in the form of a Brand Blueprint

Account Leadership/Bfand Integration

+ Project management and Vad'min'-is'tr‘ation
*» Preparation and presentation of agency recommendations

Agency agrees to:

_» Assist in the lauiich presentation of the brand analysis,
- brand architecture, and brand anthem to lacal
stakeholders and tourism industry representatives;

C%Agency Initial %lziem‘. Initial

13
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» Provide a modified version of the brand anthem, to include

- testimonial segments from key executives (to be provided
by Client) and minor Updates to messaging as requested;

¢ Pravide Agency support in the creation of two versions of
the brand presentation deck, designed for ownership and
staff announcements.

14

Q},@Ageﬁty Initial %?:ﬁent Initial
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OPTIONAL SERVICES

Partner Wit_h Client on the composition of the annual integrated
marketing communications plan. :

Activities include:

» Familiarize Agency personnel with Clierit’s business,
competition, and relevant marketing strategiés;

e Advise Client on the formulation of marketing plans,
including advertising campaigns;

¢ Prepare and submit to Clientestim'at‘es'of the cost of .
proposed advertising materials and programs;

« Manage all Agency projects to ensure adherence to Client
expectations in regards to deadlines, cost, and quality;

« Facilitate cooperative marketing programs, if applicable, in
partnership with Client. Required submission and approval
of all relevant program materials to cooperative partners
is the responsibility of the Client;

»  Participate in Client marketing meetings as required;

edi dministratio

Plan and place all media on Client's behalf, including offtine
media, digital media and search marketing.

Activities include:

» Employ Agency knowledge of the available media and
Q - means which can profitably be used to advertise your

\—"Agency Initial | %’ Client Initial
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services, and formulation and recommendation of
advertising program and media plans;

e Order media time and space for Client’s advertising, and
conduct post-buy analysis to verify achieverent of
mutually agreeable program objectives;

» Use Agency’s best efforts to secure media at the most
advantageous rates, terms, and conditions available;

» Check and verify insertions, displays, broadcasts, or other

Website Development

Agency to design and develop a corporate website for the
new corporate entity as directed and approved by Client.

Link Building

Agency to utilize a link building strategy to improve the
search engine rankings for Client’s website. A link building
program will consist of analysis of current links and
acquisition of new high-quality links.

\ Engine Optimi

Agency will provide Client with SEO services which are
intended to provide Client with preferential positioning in
selected search engines and report results on an ongoing and
timely basis.

SEO Services mclude?
o Research keywords and phrases to select appmpnate,

relevant search terms.
¢ Recommend |mprovements to code and copy

Agency Initial ﬂcnent Initial
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~ » Submit Client’s pages to search engines and directories.
» Create positioning reports showing rankings in the major
search engines and undeéer which keywords.

Digital Media Ad Servij

 Agency (through its 3™ party ad server) will provide Client with
digital media ad serving of banners, text, rich madia and e-
mail. This enables agency to verify ad impressions and
performance, and report-to client at agreed upon intervals.

Paid_Search

Agency will identify and purchase strategic search phrases on
behalf 6f Client which are intended to expose links to Client’s
website on the first page of selected search engines and report
results on an ongoing and timely basis. ‘

Advertising Concepts

Develop advertising concepts and associated creative
adaptations in accord with the objectives set forth in the
marketing plan. All creative development will be estimated
separately and billed incremental to the Marketing Servuces
Agreement per Addendum B

Ad_ueﬁrﬁmmdyﬂm

Produce advertising materials consistent with the requirements
set forth in the media plan. All production services will be
estimated separately and billed incremental to the Marketmg
Services Agreement per Addendum B.

'Dlre and Databasé Marketin

Develop and mpiement direct, e-direct and SMS programs
[Q consistent with the requirements set forth in the marketmg

Agency Initial ﬁcllent Initial
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plan. If directed by Client, provide database management
services as needed. All direct and database marketing will be
estimated separately and billed incrementa!l to the Marketing
Services Agreement per Addendum B.

Anal tICS d leasurement

Prowde Client reporting and campalgn analytics as der ned by
Client. Develop and implement procedures for measurement
of the performance of the marketing and media plans. All
analytics and measurement will be estimated separately and
billed incremental to the Marketmg Services Agreement per
Addendum B.

ocial Str and M

Devefop and implement a social media strategy for the Client,
consisting of any or all of tfie following:

Social Media Manitoring
Strategic Planning
Creative Development
Channel Management
Facebook Advertising
Social Media Reporting

li ations

Develop and implement a comprehensive publicity and public
relations program consistent with the requirements set forth in
the marketing plan. All public relations services will be
estimated separately and billed incremental to the Marketing
Services Agreement per Addendum B.

Additional marketing services not me_ntifoned in this Scope of
~ Services shall be estimated and performed upon the written
uthorization by the Client. §
Agency Initial : ' F.2 Client Initial
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ADDENDUM B - AGENCY COMPENSATION

Client agrees to pay Agency a fee af gne hundred eighty-nine -
thousand U.S. dollars ($189,000) to compensate the Agency
for Agency staff time devoted to the Scope of Services detailed
in Phase 1 of Addendum A.

Brand Analysis - $37,500 USD

Qualitative Research - $29.000 USD

Quantitative Feeder Market Survey - $76,000 USD
~ Quantitative Resident Survey - $6,000 USD

Brand Archutecture & Standards - $4O 500 USD

s -0 o 8

Total = $189,000 USD

This fee shall be due and payable according the following
schedule: .

+ Initial payment of thirty-seven thousand five hundred
U.S. dollars ($37,500) due on November 15, 2016;

s  Sixty thousand U.S. dollars ($60,000) due upon
approval of research services.

e Fifty-one thousand U.S. dollars ($51,000) due upon the
completion of all research deliverables.

»  Final payment of forty thousand five hundred U.S.
dollars ($40,500) due upon the compietion of Fnal
deliverables. v

Any additional services performed by Agency on behalf of
Client shall be estimated and authorized in advance and billed
on a project basis.

All shipping, express package or express mail charges incurred
by Agency on behalif of the Client shall be bllled to Client at
cost.

Agency Initial : %}ient Initial
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Client agrees to reimbu‘rse Agency at cost for all pre-approved

transportation, lodging and maintenance expenses incurred by

members of Agency's staff while traveling to perform on behalf
of Client.

- Administrative ,Exgen'ses

The marketing services fee shall compensate Agericy for all
ordinary administrative expenses including long distance

~ telephone charges, fax charges, duplscatlon charges and
ordinary postage.

Initial Pay t
An "“Initial Payment” is required upnn execution of this
Agreement, after which the Agency will begirt work. The Initiat

Payment required shall be thirty-seven thousand five hundred
U.S. dollars {$37,500).

ap—,
Cz:’ligenqy Initial _ %Ijent Initial
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